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FAQ’s  

 

GENERAL 

1. When and where does the event take place? 

25 – 26 November 2020, Johannesburg Expo Centre 

2. What are the events’ opening hours?  

9am - 5pm.  

3. What sectors and topics are the focus of the event?  

Exhibition and event suppliers, relevant industry associations and media partners 

4. Are there conferences and seminars?  

Yes, the full program will be loaded on www.restartexpo.co.za once finalised. Mail 

leighm@specialised.com to subscribe to the newsletter. You will then receive the line up in 

your Inbox. 

5. Where do I park and is there a cost?  

Parking is behind Hall 8 at no charge. Please follow the relevant signage. 

6. Where can I find information about the venue? 

http://www.expocentre.co.za/  

7. Is the venue equipped for handicapped/ disabled visitors? Can I arrange special accessibility? 

Please contact leighm@specialised.com  in order to arrange special accessibility.  

8. Is there Wi-Fi? 

Yes, there will be designated wireless internet access in the hall.  

9. Can I take photos and videos? 

Yes. 

10. Can I bring children? 

As the event is a trade event, children under 16 are not permitted to attend the exhibition. 

The Organisers reserve the right to refuse entry into the exhibition. 

11. Can I bring my pet?  

No pets are allowed, exceptions are made for guide dogs.  

12. What kind of food will be available? 

Food stalls serving light snacks and refreshments can be found within the halls. 

13. How can I subscribe to the newsletter? 

Mail leighm@specialised.com to subscribe to the newsletter 

14. Who can I contact for general enquiries? 

Please contact Leigh Miller at Specialised Exhibitions on leighm@specialised.com / (011) 

835-1565. 
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EXHIBITORS 

 

1. How can we apply to participate as an exhibitor and what is the process?  

Please mail charleneh@specialised.com for exhibitor information. 

2. What are the participation fees? What types of stands are there?  

Should you be successful in your exhibitor application, you will be allocated a stand on the 

floorplan. There will be no costs involved. Floorspace only and stand package options re 

available. Should you require additional services, please contact charleneh@specialised.com  

 

3. What services are included in our stand package?  

You will receive clear white polypropylene (PST) panels (2500mm x 960mm), charcoal 

carpets, fluorescent light, plug point, stand cleaning, table and two chairs. Additional 

furniture and services will be at the exhibitor’s cost.  

4. How do I become a sponsor for Restart Expo? 

Should you wish to be a sponsor, please contact charleneh@specialised.com to find out on 

what options are available. 

5. What additional services can we order?  

Please contact charleneh@specialised.com in regards to your requirements. 

6. Where and how do I get publicity as an exhibitor?  

Once you sign up as an exhibitor, you will be contacted by the marketing team with details 

pertaining to the marketing opportunities you can take advantage of. These include: PR, 

social media, the visitor catalogue, the event website and more. 

7. For questions not answered here, who can I contact?  

Please contact charleneh@specialised.com  

8. How many exhibitor passes/badges do we receive?  

Once your stand booking has been confirmed, you will receive confirmation on the amount 

of exhibitor passes. Please note that due to venue capacity limitations, the number of passes 

will be strictly limited to the size of the stand. 

9. When are the build up and break down dates and times?   

These dates will be confirmed closer to the time of the exhibition and will be communicated 

to all exhibitors. 

10. Who is available to answer technical questions on stand construction, build up and break 

down?  

Please contact charleneh@specialised.com 

11. What COVID 19 regulations will I need to follow? 

All exhibitors will be required to answer a questionnaire a few days before the exhibition 

pertaining to COVID 19. No exhibitor will be provided access to the Venue or Hall without 

the wearing of a mask. Each exhibitor will need to be screened when entering the Hall. More 

information pertaining to this will be sent closer to the exhibition. 
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VISITORS  

1. When and where does the event take place?  

25 – 26 November 2020, Johannesburg Expo Centre 

2. What are the events’ opening hours?  

9am - 5pm 

3. How do I register as a visitor?  

Due to COVID 19 venue capacity limitations, visitor attendance is not guaranteed. You will 

need to apply and register your interest to visit. You will be able to select a date and time. 

Should you be successful in your application, you will receive your visitor badge via email. 

You can register your interest to attend on www.restartexpo.co.za  The event is free to 

attend.  

4. When will I receive my visitor badge?  

This will be sent to you once your application has been approved. Should you have any 

queries, you can contact leighm@specialised.com  

5. What should I do if the details on my badge are incorrect? 

Should your details be incorrect on your badge, please use the email address provided in the 

body of the email you received with your badge. Should you still have difficulties, please 

contact leighm@specialised.com  

6. What if I have lost or forgotten my badge when I arrive? 
You will be able to show the badge on an electronic device with your QR Code and your 
badge will be reprinted for you on site. 

7. Can I display the badge on a cell phone / tablet in order to gain access?  

Yes 

8. Can I attend more than once? 

Due to COVID regulations, you will only be able to attend the exhibition based on the times 

you have booked during the registration process. You will not be able to attend at a different 

time or attend more than once. 

9. What is the event about?  

Restart Expo will illustrate to industry, government, media, exhibitors, PCO’s and visitors 

what exhibitions will look like post COVID 19. 

10. Is my data secure?  

Yes, your data is secure and will not be shared with a third party without your consent. 

11. Who can help me with more detailed questions?  

Please contact leighm@specialised.com    

What seminars are offered?  

Yes, the full program will be loaded on www.restartexpo.co.za once finalised. Mail 

leighm@specialised.com to subscribe to the newsletter. You will then receive the line up in 

your Inbox. 

12. What COVID 19 regulations will I need to follow? 

All approved registrations will be required to answer a questionnaire a few days before the 

exhibition pertaining to COVID 19. No visitor will be allowed access to the venue or hall 

without the wearing of a mask. Each visitor will need to go through a screening process 

when entering exhibition. Hand sanitizer will be provided at various points throughout the 

floor of the exhibition and social distancing controls will be used.  More detailed information 

pertaining to this will be sent closer to the exhibition. 
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MEDIA 

1. When and where does the event take place?  

25 – 26 November 2020, Johannesburg Expo Centre 

2. What are the events’ opening hours?  

9am - 5pm. 

3. How do I attend the exhibition as member of the media? 

Please register your interest to visit by clicking on the “visitor application” button on the 

event website. Under Industry, please click on the Media option. Should you have any 

queries, please contact leighm@specialised.com 

4. Who do I contact for media content regarding the exhibition? 

Please contact leighm@specialised.com 

5. How do I partner with this event? 

For all partnership requests, please contact leighm@specialised.com  

6. What is the event about?  

Restart Expo will illustrate to industry, government, media, exhibitors, PCO’s and visitors 

what exhibitions will look like post COVID 19. 

 

 

SUPPLIER INTEREST 

1. When and where does the event take place?  

25 – 26 November 2020, Johannesburg Expo Centre 

2. What are the events’ opening hours?  

9am - 5pm. 

3. I would like to be a Supplier for this event, who do I contact? 

Please contact charleneh@specialised.com to enquire on what supplier sponsorships are still 

available. 

 

Thank you and see you on the exhibition floor! 
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